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Jennifer joined the PATHWorks program during one of the most challenging times
in her life. As a single mother navigating divorce, custody and child support issues,
financial instability, debt, unreliable transportation, and the emotional weight of
rebuilding her life, she often felt overwhelmed. Despite those challenges, she
never stopped moving forward. Throughout her time on the PATHWorks program,
she showed remarkable perseverance and determination to create a better future
for herself and her family.

Over the course of the program, with the guidance of her PATHWorks coach,
Jennifer fully engaged in the tools and opportunities available through
PATHWorks. She participated in financial coaching, budgeting support, annual
reviews, employment planning, and homeownership counseling. She also
accessed community resources through COIC/WorkSource, the STEP Program,
SCORE of Central Oregon, credit counseling agencies, and education support
services. She received guidance with resume development, interview preparation,
debt reduction strategies, scholarship opportunities, and long-term financial
planning.

Her FSS escrow account became one of the most impactful tools in her journey.
Through approved interim escrow withdrawals, she was able to strategically
address barriers that were preventing her from progressing toward stability and
self-sufficiency. Jennifer used escrow funds to pay down debt, address overdrawn
accounts, repair and replace unreliable transportation, and invest in her future by
helping fund her Paralegal Certificate Course through Oregon State University
Professional and Continuing Education. These steps helped her build a stronger
foundation proactively instead of reacting to crisis.

Jennifer’s commitment to building a career in the legal field became a
defining part of her transformation. What began as an idea slowly became
a clear and achievable career pathway. Despite setbacks, including
periods of unemployment and self-doubt, Jennifer continued applying for
jobs, improving her skills, and investing in herself. She completed her
Paralegal Certificate Course and secured full-time employment with
Baxter Law as an Intake Specialist and Receptionist, creating a pathway
toward becoming a Paralegal.

A key part of Jennifer’s motivation and journey was her long-term commitment to
becoming a homeowner. She worked diligently to improve her credit, reduce debt,
strengthen her budgeting habits, and increase her financial stability. She also
learned about affordable homeownership opportunities and the Housing Choice
Voucher Homeownership Program. Jennifer continues working toward this goal
and is actively preparing to be mortgage-ready within the next year.
Jennifer graduated from PATHWorks having completed her goals, secured full-
time employment, and overcome tremendous personal and financial obstacles.

Her story is one of resilience, growth, and determination. Jennifer’s journey is a
powerful reminder that success is not about never struggling, it is about
continuing to move forward even during the hardest moments. Through hard
work, support of the PATHWorks program, accessing community resources, and a
willingness to believe in herself, Jennifer transformed challenges into
opportunities and built a brighter future for herself and her family.



